Grants.Gov Accessibility Issues


A notice of non-compliance for the grants.gov web site has been served to HHS. As a result WCD conducted 508 testing on a sampling of pages. All items in the sampling had 508 issues. In addition to this, we found the Grant Application section to have serious problems rendering virtually the entire application process inaccessible to persons with disabilities.

We will be happy to assist you with addressing the issues as outlined below:

Home Page Grants.gov 
· Please add a skip nav to bypass the left navigation.

· All three PDFs have accessibility problems. Please use Adobe 8 or 9 to remediate, or prepare the content in html format.
Application Process
Your greatest vulnerability lies in your application process.

· PureEdge 
The forms that use PureEdge, and there are many of them, as you know are not 508 compliant. We are aware that you will discontinue the use of this tool by the end of the calendar year. 
Recommendations:

· For those HHS grant programs that have continued to use this format, you must prohibit any use of the tool for all FY2009 grant opportunities. 
· Adobe Forms

We do note that you are converting the process to use Adobe to create and file applications.  We have found some issues that can be improved to allow the person using assistive technology to successfully submit grant applications:
· Some of the PDF application packages are tagged but are not usable by the JAWS. More instructions are needed at critical points. For example:

The user is required to select the mandatory forms from a list box, and then select a button with symbols (=>) to transfer the form to the application package.  Then, once the forms have been transferred to another box, the user must highlight the form name, and then click on another button. This is necessary for the user to fill out the form. 

Once the form is available to be completed, the user must scroll to the input fields to enter information.  There is no way for assistive technology to know of the need to scroll or to know where/when to stop scrolling.
· Some of the input fields have edit checks. These edits are triggered by JavaScript and appear in a pop-up window. The window closes by clicking on the “OK” button. The user is then sent to the next field to be entered, not back to the field with the error.

Recommendations: 

· By adding step-by-step instructions to the form (not below it) you can enable a person using assistive technologies to decipher this process.

· Be sure that the potential applicant is returned to the relevant field upon closing an edit check window.

WCD has developed comprehensive guidance for making accessible Adobe forms.  We are happy to work with your project manager and contractor(s) to work through any and all Adobe 508 issues so that grant applications will be 508 compliant moving forward, and so that any needed legacy applications can be remediated.  
Finally, while these actions will make the application form accessible to persons with disabilities, we believe the form itself could be made simpler and more intuitive for all users.  We would be happy to assist with any redesign effort you may wish to undertake prior to or as part of achieving 508 compliance.

